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EDM AND FXM | TRADE AND POSITION DELAYS — 12 AUGUST 2021

The JSE would like to provide an update on the trade and position delays
experienced on the Equity Derivatives Market impacting the All-Share Index (ALSI)
and Currency Derivatives Market at approximately 16h50 on 12 August 2021. The
issue was resolved at approximately 17h50 and the deal management period
extended as a result.

We identified the root cause to a technical issue which occurred after an on-screen
trade on a futures instrument was cancelled. Our investigation reflects that an
update to the last traded price resulted in the issue being resolved.

To mitigate the risk of re-occurrence, we have implemented an internal process with
regards to trade cancellations to prevent the technical issue experienced on
Thursday, 12 August 2021. In addition, we are working toward a permanent
resolution to avoid a re-occurrence of this anomaly.

We apologise to our trading members and clearing members for the resultant end
of day delays.
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